
National Training AcademyMAY 6-10, 2019 
ST. LOUIS UNION STATION HOTEL  •  1820 MARKET ST. ST. LOUIS, MO 63103
Monday-Thursday 8:30 AM - 4:00 PM   •   Friday 8:30 AM - 2:30 PM

FH201: Affirmatively Furthering Fair Housing 
(AFFH)  •  MAY 6-7  In this two-day training, housing 
counselors and housing professionals will learn 
about the exciting new opportunities the Affirmatively 
Furthering Fair Housing (AFFH) rule offers in creating 
inclusive communities. Additionally, participants will 
learn about their fair housing obligations as housing 
professionals, and the responsibilities of federal fund 
recipients and community leaders under the new AFFH 
rule. http://tinyurl.com/AFFH-St-Louis

HC103: Reaching Consumers Using Social Media 
& Marketing Materials •  MAY 6-7  This two-day 
training examines how housing counseling agencies 
can use social media, public relations and marketing 
materials to build relationships with consumers. Through 
case studies, examples and interactive activities, 
participants will gain a broad understanding of how 
different organizations approach consumer engagement 
in the nonprofit housing sector. Each participant will 
have an opportunity to analyze their own organization’s 
approach to marketing and develop a basic roadmap to 
guide how their organization can better use marketing 
tools. http://tinyurl.com/Marketing-St-Louis

HC124: Debt Management  •  MAY 6-7  This is a 
two-day training course designed to provide housing 
counselors and other housing professionals with tools to 
help consumers decode the labels of what the housing 
and financial industry considers to be good debt, 
bad debt, and healthy debt. http://tinyurl.com/debt-
management-st-louis

HC123: Understanding Credit & Its’ Impact on 
Today’s Consumer  •  MAY 8-10  This is a three-day 
training course designed to provide housing counselors 
and other housing professionals with tools to help 
consumers navigate the progression of their credit 
history and gauge the impact their credit behavior has 
on their everyday decisions. Participants will utilize case 
studies, activities, and assessments to apply the tools 
and resources provided during the course. http://tinyurl.
com/credit-st-louis

St. Louis Training Series

Questions?
Email:  training@ncrc.org  •  Phone:  202-524-4884

HC117:  Disaster Preparedness & Recovery 
Counseling  •  MAY 8-10  In this three day training it 
will help counselors understand the types of assistance 
from various government agencies, such as HUD, 
FEMA, USDA, NOAA and SBA programs, that assist 
with preparedness and recovery. We also cover the work 
provided by non-government agencies like Red Cross 
and the National Low Income Housing Coalition. http://
tinyurl.com/disaster-st-louis

HC109: Foreclosure Intervention  • MAY 6-10  
This five day training demonstrates how housing 
counselors and advocates can apply strategies and 
tools to efficiently, effectively, and successfully assist 
homeowners with their foreclosure intervention efforts. 
This course highlights how counselors can intervene and 
resolve homeowner defaults at almost any stage of the 
foreclosure process, understand and negotiate affordable 
and sustainable home retention options, and educate 
homeowners to avoid becoming a victim of a foreclosure 
scam. http://tinyurl.com/foreclosure-St-Louis

HC113: Preparing Housing Counselors for the HUD 
Exam  • MAY 6-10  This five day training is designed to 
provide housing counseling practitioners with test-taking 
tools and strategies in preparation for sitting for the U.S. 
Department of Housing and Urban Development (HUD) 
competency certification examination(s). http://tinyurl.
com/HC113-St-Louis
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